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                           Connecting to the Internet with Wayport

Thank you for using Wayport Internet at the Sheraton Society Hill.
Below you will find some troubleshooting techniques to ensure an easy connection to the Internet. 
After reviewing the document if you are still unable to connect to the Internet please contact your Wayport Representative Matthew Silbaugh. 
GENERAL WIRELESS INFO:

802.11 a/b/g 


SSID = Wayport_Access


WEP = none


IP address = DHCP only



Addresses are public and not NAT'd



There are no static IP addresses available



This will also set your DNS appropriately


There is no SMTP service; please use your home mail service.


There is no web cache or proxy.
WIRED CONNECTIVITY:
Wired connectivity (10/100 E/N) is available in the Cook room (20 ports) and in the Cyber Café (12 ports).


IP address = DHCP only



Addresses are public and not NAT'd



There are no static IP addresses available



This will also set your DNS appropriately


There is no SMTP service; please use your home mail service.


There is no web cache or proxy.
PROXY SETTINGS – You may want to contact your IT manager prior to changing items.
· DISABLE any Proxies on your computer

· NOTE: You may want to do a screen capture of the window, or take note of what the settings for your computer are prior to changing them.
If you encounter any problems, please see (name here)
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Wayport Contact Information
(name here)
Office: (tel no)
Cell: (tel no)
